
•	 Review and complete the Enrollment Form. The enrollment form is available via 
YourCatalystPathways.com (click the “Get Started” button) and must be reviewed and completed by 
both the physician and patient. 

	- IMPORTANT: Both pages 1 and 2 of the form must be signed by the physician and patient for the 
patient to be eligible for Catalyst Pathways services and financial programs

	- The physician is required to fax the signed Enrollment Form along with patient’s insurance card 
(front and back) to Catalyst Pathways at 1-833-422-8260. 

•	 The patient’s Care Coordinator will contact the patient first. Once the completed and signed 
Enrollment Form is returned to Catalyst Pathways, a Care Coordinator will contact the patient about 
next steps, including:

	- Benefits investigation
	- Prior authorization and/or appeal
	- Working with the physician if a claim is denied
	- Referral to a financial assistance program provided by a LEMS advocacy foundation

•	 A Patient Access Liaison (PAL) will contact the patient after the Care Coordinator. Each patient will 
be assigned a PAL who will reach out to them via phone to schedule an in-person or phone meeting 
to discuss:

	- Insurance coverage
	- The Catalyst Pathways Welcome Kit
	- LEMS support programs and other resources available

•	 AnovoRx Specialty Pharmacy will contact the patient. The pharmacist will schedule delivery of the 
medicine to the patient through the mail. They will call the patient prior to shipping the medicine to 
ensure that all mailing information is correct and that someone will be home to accept the delivery 
the next day. All patients should take their medicine as directed by their physician.  

If you are a patient and have questions, please feel free to call a Care Coordinator at 1-833-422-8259 
or reach out to your PAL. They can answer many questions or direct you to appropriate sources for 
information. For additional information on Catalyst Pathways, please visit www.YourCatalystPathways.com.
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